Recovering After the Storm: DC-Metro Area Storm Recovery Tips
Protect Yourself. Always be careful examining, preparing or cleaning up your home or
building or when entering any damaged structure. If there is or even appears to be
serious structural damage, do not take chances - contact local officials before entering
the property. Report downed power lines or gas leaks. Keep electricity turned off if your
home or building has been flooded.
Protect Your Property. Take reasonable steps to protect your property from further
damage. This could mean boarding up windows and salvaging undamaged items. Your
insurance company can tell you what it will pay for regarding protection.
Contact Your Insurer and Report Your Loss. Call your insurance company and
report your loss. Provide a general description of the damage and have your policy
number handy, if possible. If you have an agent, your agent will report the loss to your
insurance company or to a qualified adjuster who will contact you as soon as possible to
inspect the damage. Be sure to give your agent a telephone number where you can be
reached. If you can't remember the name of your company and your agent is not
reachable, call your mortgage company - it will have a record of the company.
Return Claim Forms. After your insurance company has been notified of your claim, it
will send you the necessary claim forms within a certain number of days (time period
varies by state). Fill out and return the forms as soon as possible. If you do not
understand the process, be sure to ask questions and write down the explanation.
Make an Inventory List. Take inventory of any damage. It is best to photograph or
videotape the damage to document your claim. Prepare a list of damaged or lost items
for your adjuster and make two copies - one for yourself and one for the adjuster. Your
list should be as complete as possible including a description of the items, dates of
purchase or approximate age, cost at time of purchase and estimated replacement cost.
Collect cancelled checks, invoices, receipts or other papers that will assist the adjuster
in obtaining the value of the destroyed property.
Clean Up & Keep All Receipts. When starting the cleanup process, be careful, and
use protective eyewear, gloves or other gear if available. Be sure to use caution when
covering broken windows or fixing damaged roofs and walls to prevent further
destruction. Save receipts for supplies and materials you purchase. Talk to your
insurance company about temporary repairs; it will reimburse you for reasonable
expenses related to repairs to your property damaged by a covered peril. Secure a
detailed estimate for permanent repairs to your home from a reliable, licensed and
bonded contractor, and give the estimate to the adjuster. The estimate should contain
proposed repairs, repair costs and replacement prices.
For more information please visit:
http://www.aiadc.org/aiapub/landing.aspx?m=3&v=230&docid=307485

